E FINDING COMMUNITY RESOURCES

Y Getting Help from Family,
Friends and Community

RESCU

sources & Education for Stroke Caregivers’
Understanding & Empowerment

Caregiving is a lot of work. Help is available. You are not alone in caring for your
loved one. Your loved one is important and so are you. Family, friends and
community volunteers want to help. You just need to ask.

What Do You Need to Know?

Caregiving can be a full-time job. Make a list of what tasks you need and who you
can ask. Here are ways others can help:

e Household chores, such as cooking meals, washing the laundry, house-
cleaning, house repair and lawn care

e Other help, such as transportation to medical visits, shopping and gathering
information on services and financial assistance.

e Social visits. Remind others that your loved one enjoys friendly visits. During
these visits you can get a short break. Think about going shopping or having
lunch with a friend.

Why Is It Important to Get Help from Family and Friends?

Family, friends and community volunteers can help you give better care. This is
Important because:

e Sharing the work will help you keep your loved one at home.
e Getting support will help you take care of yourself.
e Everyone feels part of the family when they can help. Give them a chance.

Ask for the Help You Need

Ask your loved one how they feel about getting help from others. Your loved one
has the right to be involved. Be sure your loved one is comfortable with the people
who help. Be clear and ask for what you need. Tell each person who helps how the
stroke affected your loved one.

For more information on stroke caregiving, visit the RESCUE home page:
http://www.rorc.research.va.gov/rescue
Page 1 of 4



How Do You Find Volunteers in the Community?

Contact your church, local community or senior center, or local Veterans
organization. Also, contact these agencies and ask for local volunteers. The "More
Resources" section at the end of this fact sheet has contact information.

e Social worker in the local VA hospital
e Local Area Agency on Aging
e The Family Care Navigator

How Do You Plan for Emergencies Before You Need Help?

o Keep a list of phone numbers of people who can help.

e Plan who can help with different emergency needs. Who can take your loved
one to the hospital? Who can pick up medicines late at night? Who could stay
with your loved one during an illness?

e Prepare an emergency Kit that has medicines, clothes and special foods. Also,
include a list of care instructions about your loved one.

Helpful Tips

e Have a meeting with your family, friends and volunteers. Work together to
get the best help for your loved one.
Realize that asking for help may be hard for you.
Say “thank you” to each person who helps — it's the best reward.
Screen people before hiring them. Check at least two references before hiring
anyone who does not work for an agency.

Remember

e Sharing the work will help you keep your loved one at home.
o Your well being is important, too. Ask for help. You will find that family,
friends and others want to help.

More Resources

The following resources contain internet links. The location of internet pages can
change. Therefore the links provided may not always work. For the most current
version of this list, go to http://www.rorc.research.va.gov/rescue/resources. This

page will be updated frequently.

Link Disclaimer: Links to information and Web sites outside of the Department of
Veterans Affairs do not indicate an endorsement of products or services offered by
the sites. In addition, these sites may have privacy and security policies that are
inconsistent with those of VA.

For more information on stroke caregiving, visit the RESCUE home page:
http://www.rorc.research.va.gov/rescue
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Connecting for Care
Web: http://www.thefamilycaregiver.org
Phone: 1-800-896-3650

Connecting for Care provides resources and support for caregivers. Read about
“Reaching Out For the Help You Need” by going to the following link:
http://www.thefamilycaregiver.org/pdfs/ReachOut.pdf

Department of Veterans Affairs
Web: http://www.va.gov

Contact a social worker at your local VA Medical Center to learn about the VA’s
home care program, adult day healthcare programs and long-term care housing.

Eldercare Locator
Web: http://www.eldercare.gov
Phone: 1-800-677-1116

The Eldercare Locator can help you find your local Area Agency on Aging (AAA).
Your local AAA can help you find resources in your area such as respite care.

Faith in Action
Web: http://www.fianationalnetwork.org

Faith in Action brings together people of many faiths to help their neighbors in need.
Volunteers shop, cook or just check in. Click on “Find a Program” to find a program
In your area.

Family Caregiver Alliance
Web: http://www.caregiver.org
Phone: 1-800-445-8106

The Family Caregiver Alliance provides information, education and services for
caregivers. Some information also available in Spanish.

For more information on stroke caregiving, visit the RESCUE home page:
http://www.rorc.research.va.gov/rescue
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The “Family Care Navigator” tool lists help for family caregivers by state.
http://caregiver.org/caregiver/jsp/fcn_content_node.jsp?nodeid=2083

The Family Caregiver Alliance has a fact sheet on “Hiring In-Home Help.”
http://www.caregiver.org/caregiver/jsp/content_node.jsp?nodeid=407

My HealtheVet
Web: http://www.myhealth.va.gov

My HealtheVet has information on VA services, strokes and caregiving.

Also visit the Caregiver Assistance Center on the My HealtheVet Web site. This
section provides more information on caregiving.
« (o to: http://www.myhealth.va.gov
* Click on the button that says “Enter Here”
* Click on “Research Health” on the top bar, then “Healthy Living Centers”
* Click on “Caregiver Assistance”

National Family Caregivers Association
Web: http://www.nfcacares.org
Phone: 1-800-896-3650

The National Family Caregivers Association provides information on caregiver
resources. Learn about choosing nursing homes and how to find home healthcare.
Find caregiver support groups and services.
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